
OMR has scheduled our most popular 
training events once on each side of the 
state this year.  We will be doing a 
“conference-like” approach to the pro-
vider trainings in that “New Provider,” 
“Residential Services & Documentation,” 
and “Day Services & Documentation” 
trainings will be offered consecutively in 
the same location once in June and once 
in December.  See inside for exact dates 
and locations. 
 

Training events are intended to give pro-
gram supervisors the information and 
materials for training new staff upon 
hire.   Any updates/changes incorpo-
rated into ‘07 trainings will be sent to 
individuals who previously attended and 
signed up to be on our distribution list. 
 

All training modules listed inside may 
also be offered upon request, if an 
agency is willing to sponsor the event 
and include other providers in the local-
ity, secure a suitable training site and 
make copies of handouts. 

Inside this Catalogue: 
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Changes for 2007 

Person-Centered Planning Training 
OMR is offering an experiential training 
in person-centered planning to inter-
ested communities. This training allows 
individuals with intellectual disabilities, 
and the individuals who support them to 
experience person-centered planning 
together. Each member learns more 
about each other's role while beginning 
the development of the individual's per-
son-centered plan. Opportunities for 
sharing, discussion and problem-solving 
across teams and circles are incorpo-
rated into the training. Agency adminis-

trative and management commitment 
and support for the training and future 
PCP implementation must be evident. 
 

Please contact your Community Resource 
Consultant to schedule this event in your 
area. 

Question?  Contact your Com-
munity Resource Consultant: 

• Wanda Earp  

(276) 669-7762 
• Ed Gonzalez  

(757) 424-9984 
• Dana Mason  

(540) 332-8607 
• Dawn Traver  

(757) 253-4316 
• Gail Rheinheimer (Community 

Resource Supervisor)  
(540) 981-0697 

2007 

VA Department of Mental 
Health, Mental Retardation 
& Substance Abuse Services 

Office of Mental Retardation Services 
 

http://www.dmhmrsas.virginia.gov/OMR-
default.htm 

Training Catalogue 

Our vision [at DMHMRSAS] is of a 
consumer-driven system of services 
and supports that promotes self-
determination, empowerment, recovery, 
resilience, health, and the highest pos-
sible level of consumer participation in 
all aspects of community life including 
work, school, family and other meaning-
ful relationships. 
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MR Case Management Training 
This two-day workshop will offer in-
depth training for CSBs/BHAs on provid-
ing MR Targeted Case Management.  It 
will detail provider criteria, case manage-
ment responsibilities, individual eligibility 
criteria for TCM and the MR Waiver, as-
sessment and CSP requirements/
development, MRW slot allocation and 
waiting list parameters, the MRW enroll-
ment and preauthorization processes, 
interfacing with and monitoring MRW 
providers, case management transfer, 
TCM documentation requirements, billing 
and DMAS Quality Management Review.  
EPSDT and some CSB/BHA responsibili-
ties related to Licensing and Human 
Rights regulations will also be discussed. 
 
The first portion of Day 1 will be devoted 
to TCM without Waiver, continued with 
TCM for individuals receiving MR Waiver.  
 

There will be many opportunities for dis-
cussion & exchanging experiences with 
other case managers.  
 
Target audience:  
 

• NEW case management supervi-
sors to facilitate future staff train-
ing; 

• NEW case managers for whom a 
trained supervisor is unavailable 

MR Waiver New Provider Training 
This two-day training will provide an 
overview of the MR Waiver and focus on 
Medicaid,  DMHMRSAS Licensing and 
Human Rights expectations for agency-
directed service providers.  It will detail 
the following:  critical principles and best 
practices of service provision to people 
with mental retardation, staff training 
requirements and supervisor responsibili-
ties, individual’s choice of services and 
providers, the role of the case manager 
and collaborative activities, required as-
sessments and development of Individ-
ual Services Plans, helping individuals 
identify goals and develop action plans 
(objectives), documentation require-
ments, preauthorization of services, bill-
ing information, and what to expect from 
a DMAS Quality Management Review.  
 

Target audience: 
 

• NEW or POTENTIAL providers of 
MR Waiver Residential, Personal 
Assistance, Respite, Companion, 
Day Support, Prevocational, or 
Supported Employment services 
who have not previously attended 
this training; 

 
• Case managers who have never 

attended a training for providers 
may also find the information pre-
sented helpful in better understand-
ing agency-directed services and 
their role in relation to service pro-
viders. 
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#1 
Where: Higher Education Center 
(Room 212), Roanoke 
 
When: June 12—13 
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $40 (lunch on your own) 
 
#2 
Where: Va. United Methodist Ctr. 
10330 Staples Mill Road, Glen Allen 
 
When: December 3—4 
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $40 (lunch on your own) 

#1 
Where:  Holiday Inn Select  
 Fredericksburg 
 
When:  March 14 & 15, 2007 
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $40 (lunch on your own) 
 
 
#2 
Where: Higher Education Center 
(Room 212), Roanoke 
 
When: September 25—26 
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $40 (lunch on your own) 
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Residential Services & Documentation 

Day Services & Documentation 

This two-day training will cover the pa-
rameters of Congregate Residential, In-
home Residential, Companion,  Personal 
Assistance & Respite services (as pro-
vided by DMHMRSAS-licensed agencies). 
It will cover service definitions, billable/
non-billable activities, specialized super-
vision, assessments, ISP development 
and documentation requirements.   
 

Some provider responsibilities related to 
DMHMRSAS Licensing and Human Rights 
regulations will be discussed.   
 

Concepts such as Average Daily Billing, 
Periodic Supports and the role of the 
case manager with the individual and the 
provider will also be explored.  
 

There will be activities designed to im-
prove skills in goal and objective devel-
opment, ISAR completion, progress note 

writing, data collection and reviewing the 
success of the services. 
 

Target audience: 
 

• New providers (in business for less 
than one year) who have previ-
ously attended the “New MR 
Waiver Provider” training;   

 
• Established providers consider-

ing expanding into other types 
of residentially-based services  

 
• Residential supervisors develop-

ing their skills as agency trainers 
 
• New case managers seeking a 

better understanding of residential 
provider requirements. 

 

This one-day training will cover the pa-
rameters of and distinctions between 
Day Support, Prevocational, Supported 
Employment and Companion services.  It 
will cover service definitions and possi-
bilities, billable/non-billable activities, 
completing assessments, ISP develop-
ment and documentation requirements.  
Some provider responsibilities related to 
DMHMRSAS Licensing and Human Rights 
regulations will be discussed.  Other top-
ics discussed will include the role of the 
case manager and parameters for billing 
for transportation time.  There will be 
numerous activities designed to improve 
skills in goal and objective development, 
ISAR completion, progress note writing, 
data collection and reviewing the success 
of the services. 

Target audience:  
 

• New providers (in business for 
less than one year) who have pre-
viously attended the “New MR 
Waiver Provider” training;  

• Established providers of one 
type of day service considering 
expanding into other types of 
day services;  

• New case managers seeking a 
better understanding of the expec-
tations of day services providers. 

• Day services supervisors devel-
oping their skills as agency trainers 
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#1 
Where: Higher Education Center 
(Room 212), Roanoke 
 
When: June 14—15  
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $40 (lunch on your own) 
 
#2 
Where: Va. United Methodist Ctr. 
10330 Staples Mill Road, Glen 
Allen 
 
When: December 5—6 
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $40 (lunch on your own) 
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#1 
Where: Higher Education Center 
(Room 212) Roanoke 
 
When: June 27 
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $30 (lunch on your own) 
 
#2 
Where: Va. United Methodist Ctr. 
10330 Staples Mill Road, Glen Allen 
 
When: December 7 
 
Time: 9:00 AM—5:00 PM 
Registration begins at 8:30 am 
 
Cost: $30 (lunch on your own) 
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Crisis Stabilization Training 

This NEW one-day training will 
provide an overview of the re-
quirements for providing Crisis 
Stabilization under the MR Waiver 
or SPO, including Crisis Interven-
tion and Crisis Supervision.  Is-
sues to be discussed include indi-
vidual eligibility for this service, 
provider requirements, and docu-
mentation requirements. 

 

OMR is conducting this training in 
conjunction with staff from the 
Middle Peninsula-Northern Neck 
CSB, who will share their experi-
ences with the provision of this 
service. 

Target audience: 

• CSB case managers and case 
management supervisors;  

• CSB Outpatient services staff 

• Supervisors of residential ser-
vices; 

• Supervisors of day services; 

• Behavior consultants. 

Violence & Abuse in the Lives of Those We Support 
This NEW one-day training will 
discuss the prevalence of violence 
and abuse in the lives of persons 
with intellectual disabilities (IDs).  
Issues to be discussed include 
factors that contribute to the ex-
traordinarily high incidence of 
abuse for these persons, ways to 
prevent the victimization of per-
sons with IDs, community re-
sources for persons who have ex-
perienced violence or abuse and 
providers’ responsibilities in re-
porting/acting on allegations of 
abuse. 

 

 

 

OMR is conducting this training in 
conjunction with staff from the 
Virginia Sexual & Domestic Vio-
lence Action Alliance. 

 

Caution:  this will include frank 
discussions of sensitive topics. 
 

It is designed for: 
• CSB case managers and case 

management supervisors; 

• RS & DS supervisors; 

• RS & DS direct support staff; 

• Family members. 
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Where: Richmond 
Times-Dispatch 
Production Facility; 
Mechanicsville 
 
When: July 18 
 
Time: 9:00 AM—4:00 
PM 
Registration begins at 
8:30 am 
 
Cost: $30 (lunch on 
your own) 

Where: Richmond area 
  
When: Fall 2007 
 
Please visit our 
website in the summer 
for final logistics.  
Those interested in 
being placed on a 
preliminary 
registration list may 
contact Billie 
Anderson (see p. 7 for 
contact information). 
 
Time: 9:00 AM—4:00 
PM 
Registration begins at 
8:30 am 
 
Cost: $30 (lunch on 
your own) 
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A Case Manager’s Guide to Helping Families 
Navigate the MR Waiver 

MR Waiver Consumer-Directed Services 
Facilitator Training 

This one-day training provides case 
managers with tips and tools necessary 
to simply but thoroughly explain the ins 
and outs of the MR Waiver to family 
members new to the Waiver.   
 

A workbook and compact disc (CD), es-
pecially designed for informing/training 
family members and aiding them in their 
personal advocacy efforts, is distributed. 
 

Target audience: 
• CSB case managers and case 

management supervisors;  
 

• Individuals & families 
 

This training module & accompanying 
resource book are also available via the 
OMR website. 

This one-day training provides an over-
view of the MR Waiver and the parame-
ters of the three MR Waiver Consumer-
Directed services.   

 

It details the requirements and duties of 
a Services Facilitator (SF) under the MR 
Waiver, completing assessments and 
developing individual service plans, inter-
facing with and the role of case manag-
ers and the Fiscal Agent, using the Em-
ployee Management Manual for training 
the new employer, fulfilling documenta-
tion requirements, billing information, 
and other considerations for assisting 
individuals interested in receiving CD 
services. 

 
 

It is designed for: 
• MR Waiver Consumer-Directed 

Services Facilitators who have 
not attended this training in the past 
or who need a refresher;  

 

• Prospective Services Facilita-
tors; 

 

• Individuals & family members 
interested in or receiving CD ser-
vices; 

 

• Case managers seeking a better 
understanding of CD services and 
their role in presenting them to 
families, as well as collaborating and 
coordinating with Services Facilita-
tors. 
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These 
training 
events are 
only  
available 
upon request.   
 
Please 
contact your 
Community 
Resource 
Consultant to 
schedule (see 
page 1). 
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Introduction to MR Waiver Services for DMAS 
Personal Care Providers 

This one-day training will compare ser-
vices under the Elderly & Disabled 
Waiver with Consumer Direction (ED/CD) 
with the following comparable services 
under the Mental Retardation Waiver: 
Personal Care, Respite, Skilled Nursing, 
PERS, Companion.  It will detail the re-
quirements for provider qualifications, 
individual assessment, plan of care de-
velopment, preauthorization, service pro-
vision, documentation, and billing infor-
mation.  The role of the MR case man-
ager in the MR Waiver will also be dis-
cussed.  
 
This is an excellent opportunity for net-
working with case managers and similar 
providers! 
 
Target audience:  
• DMAS Personal Care/Respite 

care agencies who have 

branched out from the Elderly 
and Disabled with Consumer-
Direction Waiver to the Mental 
Retardation Waiver but are still 
unclear about the distinctions in the 
requirements of the two waivers; 

 
• DMAS Personal Care/Respite 

Care agencies that are consider-
ing becoming providers of Per-
sonal Assistance, Respite, 
Skilled Nursing, PERS and/or 
Companion services under the 
Mental Retardation Waiver; 

 
• Case managers who work with 

Personal Care providers may also 
find the information presented help-
ful in better understanding these 
services and their role in relation to 
service providers. 
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This training 
event is only 
available 
upon request.   
 
Please 
contact your 
Community 
Resource 
Consultant to 
schedule (see 
page 1). 
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Directions to Training Sites 
1. March Case Management Training:  Holiday Inn Select, 2801 Plank Road, Fredericksburg 22401 
1-800-448-2296 (Reservations) **A block of rooms has been reserved at this hotel at the discounted 
price of $63/night.  Mention this training when making reservations.** 
From I-95 take exit 130B (VA-3 W).  Merge onto Plank Road towards Culpepper.  
Turn right onto Carl D. Silver Pkwy.  
Turn right onto Plank Rd./Commerce St. 
 

2. June New Provider Training:  Roanoke Higher Education Center and 
    June Residential Services Training:  Roanoke Higher Education Center and 
    June Day Services Training:   Roanoke Higher Education Center and 
 

     September Case Management Training:  Roanoke Higher Education Center 540-767-6161 
Room #212, 108 North Jefferson Street, Roanoke [Housed in the renovated Norfolk and Western Railroad build-
ing.]  Parking is available in the parking facilities adjacent to the Center at $4/day. 

 
 

 
 
 
From 220/581 heading north:  
Take Exit 4E.  
Turn right onto Williamson Road.  
Proceed south to Wells Avenue, and turn right onto Wells.  
Pass the Hotel Roanoke on your left.  
Turn left onto Jefferson Street. 
RHEC is the second building on the right.  

Take I-81 to 581. 
 
From 581, heading south: 
Take Exit 5.   
Turn right onto Wells Avenue.   
Proceed past Hotel Roanoke.  
Turn left onto Jefferson Street.  
RHEC is the second building on the right. 

Cont’d on p. 9 



Registration Process 

1.  Please send an e-mail indi-
cating:  
 the names of all training 
events for which you would 
like to register, 
 the dates of all training 
events for which you would 
like to register,  
 the number of people you’d 
like to register (no more 
than 5 per agency)  
 your agency name, address 
and phone number to:  

 
Billie Anderson  
(billie.anderson@co.dmhmr
sas.virginia.gov)  
and copy Wanda Earp  
(wanda.earp@co.dmhmrsas
.virginia.gov). 

 
2. Once you receive an elec-

tronic response from Billie 
Anderson indicating space is 
available at the your desired 
training events, please:  

• complete the form on 
page 8 (one form per 
event),  

• attach your check (to 
cover the costs of site fees, 
materials and refreshments), 
and  

• MAIL them within 2 weeks 

of receipt of response to: 
 

Ms. Billie Anderson 
Office of Mental Retardation Services 

PO Box 1797 
Richmond, VA 23218-1797 

 
Should you not receive a response to your 
initial e-mail within two weeks, you may 
phone Billie Anderson at 804-371-0619.  
 
 We encourage you to register as soon as 
possible, as seating is always limited.  
We will continue to accept registrations 
for each event until that event is at ca-
pacity. 

 
 Each training begins at 9:00 a.m. Please 
arrive no more than 30 minutes in ad-
vance (8:30 a.m.) to collect training ma-
terials and check in. 

 
See pages 6 & 9 for directions to 
training sites. 
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Note: As of April 1, electronic 
registration will be available.  

Details to follow. 
 



OMR 2007 Training Series Registration Form 
[One Form Per Event Required] 

See registration instructions on previous page. 
 
Please Print! 
 
Name of Training Event: ______________________________________________________________________ 
 
Date: _________________________________ Location: ___________________________________________ 
 
List any special accommodations needed: _________________________________________________________ 
 
___________________________________________________________________________________________ 
 
Agency name: _______________________________________________________________________________ 
 
Agency Address: _____________________________________________________________________________ 
 
Agency Phone #: ____________________ E-mail address for agency contact person: _____________________ 
 
Please limit the number of registrants from one agency at a single training to no more than five (5). 
 
   Attendees       Phone # 
  Last name first 
 
 
_______________________________________________________________________________________________________ 
 
_______________________________________________________________________________________________________ 
 
_______________________________________________________________________________________________________ 
 
_______________________________________________________________________________________________________ 
 
_______________________________________________________________________________________________________ 
If registrants’ names are not known at time of registration, please contact Billie Anderson (804-371-0619) 2 weeks prior to the training 
event so that training certificates may be properly prepared. 
 
Total # of registrants: _____________              Total amount enclosed: $________________    
 

 
Attach your check, made payable to: TREASURER of Virginia.  Mail to: 
Ms. Billie Anderson 
Office of Mental Retardation Services 
PO Box 1797 
Richmond, VA 23218-1797 
 
Refund policy:  No refunds can be given 14 or fewer days prior to the event. 
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Directions to Training Sites (Continued from page 6) 

3. July Crisis Stabilization Training:  Richmond Times-Dispatch Production Facility 
 8460 Times Dispatch Blvd., Mechanicsville, 23116 
 
From I-64 East:  Merge onto I-295 N via exit 200 toward Washington. Follow directions below. 
 
From I-95 North:  Merge onto I-295 S via exit 84A on the left toward Rocky Mt., NC.  
 
Merge onto US-301 North Chamberlayne Road/VA-2 North via exit 41A toward Hanover.  
Turn right at second possible right onto Times Dispatch Blvd.  See “Atlee Station” sign. 
Follow road past pond with fountain.  Turn left immediately after pond.   
See Richmond Times-Dispatch building straight ahead. 
There is ample “Visitor” parking. 
Training room is to your left as you enter the front doors. 
 
4. Violence & Abuse In the Lives of Those We Support: To Be Announced 
 
 
5. December New Provider Training:  Virginia United Methodist Center and 
    December Residential Services Training:  Virginia United Methodist Center and 
    December Day Services Training:  Virginia United Methodist Center 
 10330 Staples Mill Rd., Glen Allen, 23060 
 1-800-768-6040 or (804) 521-1100 
 
From I-64 W (Tidewater): Take the I-295/US-60 exit (#200), towards Washington.  Take the US-33 E exit 
(#49B), toward Richmond.  Merge onto Staples Mill Rd/US-33 E.  See below. 
 

From I-64 E (Charlottesville): Take the I-295 exit (#177), toward Washington/Norfolk. Take the US-33 E exit 
(#49B), toward Richmond. Merge onto Staples Mill Rd/US-33 E. See below. 
 

From I-95 S (NOVA): Take the I-295 exit (# 84B), toward Charlottesville. Take the US-33 E exit (#49B) toward 
Richmond. Merge onto Staples Mill Rd/US-33 E.  Travel 1.75 miles; Conference Center on right at CrossRidge. See 
below. 
 

From I-95 N (Petersburg): Take the I-295 exit (#84B), toward Charlottesville. Take the US-33 E exit (#49B), 
toward Richmond. Merge onto Staples Mill Rd/US-33 E. See below. 
 

From US-360 N (Danville): Take Powhite. Exit off 360 near Brandermill. Take Powhite and merge onto I-195 
after crossing James River. Take I-64 West from I-195. Take the I-295 exit (#177), toward Washington/Norfolk. 
Merge onto I-295S. Take the US-33 E exit (#49B), towards Richmond. Merge onto Staples Mill Rd/US-33 E. See 
below. 
FOR ALL:  After merging on Staples Mill Rd., travel 1.75 miles; Conference Center on right at CrossRidge.  
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OMR Values 

The OMR is in a unique posi-
tion to work across the state 
with individuals, families, pro-
viders, and agencies toward 
the collaborative develop-
ment of state and local ser-
vice system infrastructures 
which support and empower 
persons with intellectual dis-
abilities and their families. 
 

The OMR believes that sup-
ports and services for per-
sons with intellectual disabili-
ties and their families should: 
 

• empower persons and 
provide the support to se-
lect and choose those ser-
vices needed to reach 
their desired goals; 

• be responsive and flexible 
to prevent family crises and 
other lifestyle limitations 
due to living with a family 
member with disabilities; 

• maximize disability-specific 
and generic funding 
sources to the fullest and 
contain costs through rein-
vestment in supports which 
provide the strongest and 
most individualized out-
comes for people. 

 

The OMR believes that per-
sons with intellectual disabili-
ties, regardless of their abil-
ity:  
• have dignity and worth as 

human beings;  

OMR Mission Statement 
 
The Office of Mental Retardation Ser-
vices (OMR) is dedicated to joining in 
partnership with all available state 
and local resources toward the de-
velopment of communities 
(community providers and training 
centers) that support and affirm all 
persons with intellectual disabilities 
and their families as participating 
and contributing members. 

• deserve the opportunity 
and equal access to public 
support services;  

• need families and friends 
who can serve as their 
strongest advocates and 
social supports;  

• are entitled to health, 
safety, and well-being, free 
from abuse, neglect, or ex-
ploitation;  

• need person-centered plan-
ning rather than profes-
sionally driven services;  

• have the right to live and 
work in supportive commu-
nities which empower indi-
viduals with intellectual dis-
abilities and their families 
toward personally satisfy-
ing lifestyles. 

Obtain more copies of this 
catalogue on the web: 

 

 

Note: As of April 1, electronic registration will be 
available.  

Details to follow. 
 

http://
www.dmhmrsas.virgini
a.gov/OMR-default.htm 

VA Department of Mental Health, Mental 
Retardation & Substance Abuse Services 
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